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Introduction

Many of us in the Harrison Assessments distributor network seek entry to the educatioridiso that the Harrison
Career system came used more widely with teerend young adults who are struggling with significant life / career
choices. Educational institutions (e.g. public and private high schools, trade schools, community colleges and
universitieshave proved to balifficult to engagedespitewhat seems obvious to us in the networkhg obvious
superiority of the HA Career system over other ca@ssessment systemghere are probably many reasons why
educatioral leadersand career counsets are so very difficult to interest in the HA Career system: tradition, change
resistance, pricgoint, etc. Many of us in HA network have approached educators and others about HA Careers and
have generally madguite limitedprogress. We believe thatgiven the chancdA Careersauld revolutionize the
career planning and devegdment worldand become thex ad standarck for youth and otherdooking to find
meaningfu) satisfying work. For this reason, weganized an HA Caregp8ot with a promisingorogram described
belowto gain further experience in the pubkalucation world This report attempts to outline how that project was
undertaken so that others cgperhapsbenefit from the experience and HA Careers can attain wider acceptarte
exposurein the future

Sponsoring Organizationpternational TradeEducation Programs (T8

International Trade Education Programs,. (i€EP) is a Southern California fwofit organizationITEP partners ith

ports, transportation, logistics, and relateddimstriesand prepares high school students for diverse career opportunities

in high-growth job sectorsITERIevelogsinnovative programs that integrate internships and career mentoring with the
curriculum of high schools throughout Southern Californiduieers from local businesses offer students the insights,
skills, and confidence to thrive in the growing economy. Students build context between their studies and the real worlc
through handson learning and carry that experience with them into the wadce.

ITEP Summer Internship Program

ITEP sponsors about studeffitsm six Ios Angelesrea high school®r paid summer internships in the South Bay

Harbor ares of the city. Interns work for pay, pasime, Monday through Thursand get together every Friday during

that period in a halday classroom setting to network and learn essential businesswkHI$TEP stafind business
leaders from the communityAt the nextto-last Friday session, the students were introduced ® karrison Career
Development SystemAppendix lintroduction to Harrison Careers) and invited to take the questionnaire for no charge
over thefollowingweek. At the last Friday meeting the students received their personalized report set and Anne


http://www.itepinc.org/

Sandbeg, HA MD, presented for a o#®ur debriefsession Appendix ll: Harrison Careerdebrief presentatiof
walking through how to read the reports, key taliways, etc. so that the session was highly practical in nature.

Designand Delivery

ITEP staff serdgut the links to the students to take the questionnaire. C¢ 86 students in the programpout 700f

them completed the questionnaird-ull Career Reports were run finesestudentsincludingCareer Options (for all
education levelsat about theB0% suitability score), Career Development, Your Greatest Stremagith$&areer

Enjoyment Anlysis Onecareer was selected for each student on the basis of a high score and a modest career goal,
most at the 2 years of college (AA degree) level sothdtlcti SGA2Y o1 a y2G 20SNBKSt YAy3
FofeSKPE | SN IS € Sy3adadK 2F S| 0K pantedaRIigual fefortd\Nids &tiRIdhISs at theird  H N
own expense.The reports were handed out at the weekly meeting and discussedaoeeehour presentation.

What can welearn from this Career Pilot?

1. Set up is importantWe are impressed with the consistency scores achieved in this pilot of 1-6lgsasfquite
average academic performance amederate tolower socieeconomic backgrawd. The average consistency
score achieved was 88.5% and only 7 participants had consistency scores below 80%; of those, only 1 had a v
low consistency score (49.2%pat preventing running her reportWe believe that high consistency was
achieved by mviding explicit instructions prior to administration (see (Appendix 1: Introduction to Harrison
Careers) stressing the purpose of the exercise and how to approach taking the questionnaire.

2. Suitability matching achievable with teeWe selected a job matdor each participate that was highe. over
80%)and also modesin terms of educational requirement$hough we rathe Career Optioneeports at all
educational levels so that the students could see what they might be suitable for at the degreadveamted
degreed levels, we focused on selectajgb match for them at a moderate educational levell® months of
trainingor 2 years of educatiofi.e. rade school certification, apprenticeships, community colleges degrees,
etc.) so that shorteterm, quite achievable goals could be visualized and set for each person. The average
suitability score for the group given this method of job matching was 87%. Even though teens are far from fully
formed, we felt that participants got good information aboheir own, personal/professional suitability that
could be used as a springboard for further discovery with guidance counselors, parents and other educational
professionals.

3. Variety of resultsWe were surprised at the wide variety objmatches thatesulted from thisexercisegiven
that the group was quite homogeneous in that these were 16 y#@ds from roughly the same neighborhoods
and schooland many of the same cultural background and experiédAgpendix II: Results, see columnB)e
varietyof job matches across the group show the enormous variability of individuals and also show that the
instrument can indeed discriminatadividualpreferences at a granular level.

4. Debriefing is also criticaParticipants received their own printed repat the Friday meeting and Sandberg
walked through each report with the group (AppendixHarrison Careers debrief presentation) drawing
attention to useful aspects of eadmnd correcting misperception¥Ve encouraged discussion and sharing of
results toensure clarity and understanding. The following were some of the highlights related to each report:

a. Career Optiondiscussion of consistency, explanation of eligibility vs. suitability (e.g. if Musician was
listed as a strong match that does not mean yave the technical proficiency to succeed at this career,
etc.), educational levels, etc.

b. Career DevelopmeritValkthrough of each section, calling for examples of high and low results with the
group (i.e. interactive debrief). Stressed the importancéeafning about low preference as a key to
either avoidance or the possible need to develop some areas as key to largetedongoals (e.g. if you
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think you want to be a counselor and your report shows some interpersonal difficulties then you might
want to focus on the areas that might hold you back from achieving your goals with improvement plans
etc.).

C. Your Greatest Strengthshis report highlighted the unique strengths and talents of each participant,
buildingseSa 6 SSY | YR | & NBeyséal ower nd Hifts sardssdo&Caadadply to
the work world. Students were encouraged to reflect upon their results and weave the material into
their resumes and interview preparation efforts. The students reacted very positively to seeing their
strengths portrayed in this fashion.

d. Career Enjoyment Analysiarticipants varied in their response to the job match that was selected for
them. Some were not surprised and others were completely surpgsadstly pleasantly, but not
always. Some had never heard of the specific job they were matched with; in faosed the example
of one student who was matched with the job of Electroneurodiagnostic Technician so we used this
example to show how you can search for information about an unknawittle-knownjob and learn
more about it. In this case, thparticular positionwas discovered to beell-paying in growthhrmode
(i.e. high demandpand there is a program to become &fectroneurodiagnostic Techniciantwo years
at alocal community colleggh NI y3S8 / 2Fad /2f€tS83S0 ySINbe (G(KS

Student Fedback

The participating students were asked to provide optional feedback about this exercise whighitegsositive
(Appendix IV: Student Feedback).

L¢9t ! RYAYAAGNFrG2NAQ CSSRol O]

GThe Harrison Assessment was introduced to the ITEP Summer Internship Program on Friday, July 18, 2014. A
follow up workshop occurred on July 25, 2014. Choosing a career is often one of the challenges that ITEP sumi
interns (11th grade) face. The repadnét the students received after taking the Harrison Assessment exposed
them to careers that they did not even know existed. The fact the students were able to read the description of
the careers was great. No extra research had to be done on their pags Wery interesting to see that the

report was quite accurate for the majority. One of my intevb&ined an internship at a petroleum compahig

is interested in becoming an engineer, and that is exactly what the report reported. SEssragnt matched him

with a variety of engineering careersandg & @SNBE SEOAGSR G2 a48$S GKIG 2y
ITEP is for such an opportunitihe students @ned valuable information and | know that they will be referring

to the Harrison report when they start applying for universifigse Harrison Job Matching system is so great

that | would like for other ITEP program managers to be able to incorporate into their proga@eamen

Tovar, ITEP Program Manager

Generational Implications

This exercise presented an excellent opportunity to examimeesof the characteristics of this generation of teens who

will be entering the workforce ijust afew years. At the current time, little is known about this rising generation; this
study mayoffer aglimpse intasome of the characteristics of what is bgicalled Generation &y some researchers.
GenerationZ6 0 2 N A Yy (i K&narbeluse&forhepaphmof & peopledorn after the Millennial Generation.

There is no agreement on the exact dates of the generation with some sources starting inatitbelate 1990s to the
present dayThis group appears to be quite a good representation of Generation Z, at least in the urban U.S. west coas
population.



The newly released Harrison Engagement and Retention Analysis report was run for this groupli(@gpEngagement

and Retention Analysis) to examine some ofitieatures The highlights of this report were used to create Appendix VI:
Guide to Employers Based on ITEP Intern Feedback (2014). Thiwitjwdegprovided to the project sponsors wheear
SyO02dzN} 3SR G2 dzaS Ad F2N ySEG &adzYYSNDa Ay idSNYyakAL] LINg

Implications for the Future

Some very interesting trends emerged from the study and the Engagement Analysis that may assist with proactive
supewision of the interns o#the-job in the future. This information could be used to train other professionals involved
with the internship program both within and outside of ITAP.

Other recommendations could include:

1 Expand use of the Harrison for other ITERgpaonming
1 Use of the Harrison Career Assessnadr to intern assignmento help:
o Placement within a specific internship or organization
0 Matching with supervisors to ensure a good fit
0 Coaching once on the job
o Individual development planning to address weaker areas
1 Followup withthese individualsiear the end of their internship to highlight what competencies they developed
as part of their internship, goals for the future, etc.
1 Possible use of the Harrison jofatching system by The Port of L.A. and other employers who participate in
ITEP programs.

Program Details and Contact

Exploring Careers in Long Beach & Summer Internship Probpt@mmational Trade Education Programs, /8786 La
Crescenta Ave., Suite 1(3lendale, CA 91208

Key contacts for this project at ITEP were:

1 Amy Grat, CEG;
9 Carmen Tovar, Program Manager, Internshigs;

In Appreciation

Special thanks to Dr. Dan Harrison for allowing us to conduct this study without charge to the interns and ITAP and to
Amy Grat for having the courage and vision to champion the project and take a chance on umgradnew tool that

was previously unknown to this organization and populat®pecial thanks to Carmen Tovar who did a lot of the work
involved with making this come togethafith gratitude,

Anne Sandberg, Harrison Master Distributor, Los Angeles ATi§ust2014

$(310) 9860073
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Appendixl: Introduction to Harrison Career@n Notes version; contact us féull PPdeck

The following slides / notes were used in fiivst Friday session with the students to introduce them to the
Harrison Assessment and prepare them to take the online questionn&figten by Anne Sandberg,

What do you want to do
with the rest of your life?

I

!
| |
| L-

Your Guide to taking the Harrison
Work Preferences Questionnaire

When asked, “what do you want to do with the rest of your life,” most people
would probably say, “be happy.” What we do for work is a huge part of
whether we are happy, or not. You have a chance to get a better idea of what
kind of job and career fits your unique strengths, personality and skills by
taking an online questionnaire called the Harrison. This short guide gets you
ready.

Realistic?

Maybe not ...

A recent survey found1 that more than half of teen-agers say that their top
career choice is to become a celebrity. Unfortunately, this goal is very
unrealistic for most of us. You can be highly successful in your work without
being famous — AND quite happy as a personl




But, what should | do?

Getting advice can be tricky

* My friend said ...
+ Wait — something will come along ...

« There's good money in ....

* My dad/mom did it, so maybe | should, too ...
« Doesn’t matter, just pick something

You are probably getting all kinds of advice from the people in your life about
now: some of it good and some of it not. You might have heard some of these
statements:

«My friend said | should do ...

«Just wait while — something will come along in time... don’t worry about

it yet.

*There’s good money in this career

*My dad/mom did it, so maybe | should, too ...

«It doesn’t matter, all work is work, just pick something
People try to be helpful but ultimately, the choice is up to you, as it should be.

Academic or Vocational?

Which road should | take?

Soon you'll have to decide to go the college route or perhaps a more

vocational route, like an apprenticeship or vocational program. You might want
to learn a trade early, start earning good money, and build a career that is fun

and challenging to you.

How many are there?

G W i
1 e « Over 650 job
" types we can

match you

4 0H 4 against, both in
n . the trades,
il -~ industry, and

a those with

. r (2} o
- ? ﬁ ' sad college degrees
L}
o

Did you know that there are currently over 650 different jobs/careers that we
can match you against? The Harrison system looks at which might be the best
match for you. You may not have even heard of some of these job choices, but

now you'll be able to find out more about them with this opportunity.
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What makes a job a good fit?

Aﬂ

N

So how can you know if a job is a good fit for you? All of these factors come
into play: personality, like what motivates you and your attitudes — but other
factors like your interests, preferences, values, interpersonal or “people” skills,
how you might fit with your supervisor, as well as more technical factors, like
certifications you might need, skills, education or coursework, and work

experience.

What turns you on?

v
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= g2
Y < .=
e & o5 8%
= e R .;‘-
gep s ZE gL g
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Travel:

Intelletctua

Everyone is different

You need to know that there is a RIGHT job for everyone. The trick is to figure
out what it is for YOU. Work that you enjoy is critical to your happiness and

feeling of success in life.

Research shows that people who
enjoy at least 75% of their work are
four times more likely to succeed.

Enfoy Repeat

» You are likely to repeat
behaviours you enjoy.

» When you repeat an activity,
you tend to get better at it.

» When you do something well,
you tend to get positive Improve
feedback and increased self ‘W
esteem, making you enjoy
that activity even more.

-

The key to work is enjoying what you do. As the circle on the right side
here shows, what you enjoy doing, you do more of and you get better.
You get positive feedback from others, and the whole loop is
strengthened. What you DO NOT enjoy, you tend to shy away from, not
do as often, and don’t improve as much. People who enjoy at least 75%
of their work are four times more successful, tool
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Harrison Questionnaire

* No right or wrong
answers

* What you enjoy
in and outside of
school

+ Stay focused

* No talking to
anyone

* No interruptions

When you are ready to take the questionnaire, here are some tips:

Just be yourself — there are no right or wrong answers

Think about what you like to do most — not just in class, but in other parts of
your life, like in sports, what you do for fun and your outside interests

Take it all at one time and without any input for others — no input from other
people is permitted

Make sure you don’t do anything else when you take it. That means no phone,
texting, surfing, note-taking — ANYTHING. Just focus and get through it

Opening Screen

[w] (setect e country mhare rou are located)

Once you enter the questionnaire or click on the link, this is the log in screen.
Just enter your name, email address and gender (male of female — just used
to personalize your report). Once you start, keep going until you finish. There
is not time limit, but it takes most people about 20 - 40 minutes to complete the
questionnaire.

Instructions
Work Preferences Questionnaire
This usedto your
o ety 20 minutes muo&mmmm"m

Please answer as Candidly as possidie There are no ght of wrong answers The system
indudes 3  you have answered your

¥ you answer 100 Quickly or G0 Not answer al
Do asked 10 re-take the Questonnare
Rank the statements of #ach Group In order your

’ Begin Quesbonnaire>

Once you are logged in, these instructions appear. You simply rank order the
statements that fit you best. Each statement in the questionnaire is repeated
twice. This can be irritating, but it is done for good reason and ensures
consistency; if you are inconsistent, the system will not score your resuits and
you will be instructed to take it again.
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Like best = top; like least = bottom

Work Prefecences Questionnaire Part 1 - Page 1 of §
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Each screen asks you to re-order the statements by the level of your personal
enjoyment. Consider all 8 statements and move them around according to how
much you like each activity. If you prefer teaching or instructing others more
than anything else in this list, move it to the top. If not, move it down and put
your favorite activity at the top, and so on. Think carefully about each
statement. If you need help, ask the person coordinating this exercise.

When you are done

» Personalized report with
your top 30 job matches

« Detailed report of your top
strengths and
development areas you
can use for further
planning and even
interview and resume
preparation

Once you complete the online questionnaire you'll get a great report you can
use to help with career planning. It will have lots of detail, including matching
you with 30 of your top jobs, including vocational and college-level careers.
You will also get a narrative report that is totally about you — your personality,
strengths, areas you could develop in to be even stronger for your preferred
career or job, and more. You will get help next week when we meet for class to
help you understand and appreciate your own report.

Good luck!

Complete the
questionnaire ASAP
but only when you
have uninterrupted
time, no one talking
with you, and no
phone around.

See you next week!

Thanks — we think you'll be happy you took the time and energy to take this
online questionnaire. Next week we’ll have some career development experts
with us in class who will bring your personalized report and explain what it all
means.
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ITEP Study Results, July 2014

ID Job Match Selected Educational level Score ConsistencyGendel
S1 Tour Guide 6-18 months 82.9 92.4 F
S2 consistency too low; not processed 49.2 F
S3 Electronics Engineering Technical 2 years of college 91.8 85.2 M
S4 Law Clerk 2 years of college 80.8 92 F
S5 Semiconductor Engineer B.A. degree 79.5 91.4 M
S6 Veterinarian Assistant 2 years of college 89.7 71.2 M
S7 Toxicologist 6-18 months of training  89.6 80.6 F
S8 Electronics Engineering Technician ~ 6-18 months 80.8 78.2 F
S9 Microbiologist B.A. degree 91.5 93.8 M
S1CFirefighter 6-18 months 81.4 93 F
S11Electrocardiograph Technician 6-18 months 82.7 91.6 M
S12Special Education Teacher B.A. degree 89.5 89.2 F
S12Youth Worker 2 years of college 91.9 94.2 F
S14Foreign Affairs and Trade Officer B.A. degree 87.7 87.8 M
S1EInstructor - Adult Education 2 years of college 85.4 86.6 F
S1€Career Counselor 2 years of college 86.2 87.6 F
S17Receptionist 6-18 months 81.9 86.6 F
S1&Digital IC Design Engineer B.A. degree 94 94 M
S1¢Broadcast News Analyst B.A. degree 81.4 83.6 F
S20Human Services Worker 2 years of college 91.6 93.6 F
S21Private Child Monitor 6-18 months 96.7 94.4 F
S22Human Services Worker 2 years of college 83 87.4 F
S22 Marketing Specialist B.A. degree 91.3 94 F
S24Law Clerk 2 years of college 90.2 89.8 M
S2EFace-to-face Customer Service Specialiigh school diploma 83.9 94.2 F
S2€Electronic Equipment Installer 6-18 months 94.8 82 F
S27Foreign Affairs and Trade Officer B.A. degree 92.2 90.2 F
S2€Animal Trainer 2 years of college 88.3 99.4 F
S2¢Property and Contract Administrator 2 years of college 90.7 98.2 F
S3CInsurance Adjustor 2 years of college 87.9 77.2 F
S31Medical Records Technician 6-18 months of training 85.9 98.2 F
S3ZSurgical Orderly 2 years of college 88.6 88.6 M
S32Lawn Service Worker 6-18 months 81.3 97.6 F
S34Auctioneer High school diploma 87.4 94.4 F
S3EMerchandise Appraiser 2 years of college R4 83.4 M
S3€Lawn Service Worker 6-18 months of training 95.6 88 F
S37 Corrective Therapist 2 years of college 87.3 87.2 F
S3¢Postal - Mail Clerk 6-18 months 83.1 73.4 F
S3¢Veterinarian Assistant 2 years of college 85.1 96.6 F
S40Pet Groomer 6-18 months of training  90.2 94.2 F
S41Laboratory Technician 2 years of college 70.5 83 F
S4zZLicensed Practical Nurse 2 years of college 90.9 98.2 F
S42Receptionist 6-18 months 78 95.4 F
S44.Sports Commentator 2 years of college 88.9 80 F
S4EPurchasing, Contract Agent B.A. degree 85.7 88.6 M
S4€Engineer - Civil B.A. degree 86.3 89.8 F
Salesperson (sources customers and
S47actively persuades) 6-18 months 86.1 86.2 F
S4€Internet Marketing Specialist 2 years of college 83.9 70.6 F
S4¢Career Counselor 2 years of college 74.9 93.8 F
S50Animal Caretaker 6-18 months of training 83.6 93.4 F
S51Nursing Instructor B.A. degree 96.2 95.4 F
S52 Career Counselor 2 years of college 87.7 94.4 F
S53Fundraiser 6-18 months 83.2 70.6 F
S54.Child Care Worker 6-18 months 81.9 95.4 M
S5ESpecial Education Teacher B.A. degree 83.9 89 F
S5€Artificial Breeding Technician 2 years of college 93.3 924 F
S57 Social Worker B.A. degree 95.4 84 F
S5&Gardener 6-18 months 89.3 85.8 F
S5¢Uphosterer 6-18 months 83.1 98 F
S6CReceptionist 6-18 months 85.4 63.8 M
S61Beauty Treatment Specialist 6-18 months 92.3 94.2 F
S62 Sports Coach 6-18 months 924 88.4 M
S62Posal - Mail Clerk 6-18 months 89.8 87.8 F
S64 Surgical Orderly 2 years of college 91.2 89.6 F
S6EPrivate Child Monitor 6-18 months 81.3 98.4 F
S6€Electroneurodiagnostic Technologist  6-18 months of training 85.1 95.8 F
S67Postal - Mail Clerk 6-18 months 83.8 91.4 F
S6€Salesperson for Financial Services  6-18 months 85.6 92.6 M
AVERAGE SCORE | 870 | 885 |
total M 15
total F 53
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Appendix Ill: Harrison Careers debrief presentatifrhis presentation was delivered to the students in an
interactive onehour session by Sandberg on the second Friday when they each received their reports)

HARRISON
ASSESSMENTS

Harrison Career Development
System

* Career Options
* Career Development
.. * Your Greatest Strengths
What is in my report?

 Career Enjoyment Analysis

.

WHAT | AM LODKING FOR 1S NOT OUT THERE...

IT IS IN ME ~ HELEN KELLER,
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175 factors measured
643 career comparisons

80 or higher a very strong
match

Consistency score

Different education levels

“I never thought of that!”

Career Options
@ Anna Banana Completed: 091672013
For Predict Success

Weluome!omeHm\sonCarwNawgahﬂﬂeHmCmNawgmn:avﬂuablebolbrsm changing, or

developngywrw’eerll 175 factors i ding your task p : work
p , and i Thesymmwﬂwmsymlmfumw&Seamw
yourmost joyabl wmpleasemmmsmaan of your or ability

to perform specific tasks. You will need to consider these things separately.

The careers are listed in order of your enjoyment. The enjoyment scores are to the left of each career. The highest
possible enjoyment score is 100 and a score of 80 or greater indicates the career is probably a good match for your
preferences and it is worth exploring that career further. Ywd\wmmiydecdemmeweermmm
highest score because you also need to review the job descriptions, refiect on the i q

availability in your area and review other details about that career.

Our research has shown that people who enjoy at least 75% of their job are much more likely to succeed in that job.
Therefore, enjoying your career is not only impx for your i itis also for your

A career decision is one of the most important decisions of your life. Therefore, it is important to take your time and
explore the valuable information you can obtain from the Harmison Career Guide system. You can also look up the
careers on the web or find a career counselor or school counselor to provide you with more information about that
career. You could also contact professional organizations related to the career or call employers who advertise for
openings refated to this career. For further information about salaries, availability, training and career descriptions, use
an internet search engine to discover more careers in your country. For example, you can find the United States

of the O ional Outiook ¢ online at hitp:/Awww.bls.gov/iooh or you can explore the

homesmeonmmlmwblsqov You can also find the O« Outiook F k at your local library.
The g X ire includes a i that indi the reliability of results by analyzing the
i of the on the g ire. Your i score is 100 which indicates that you were 100.0%
in g the i ire. This indi a high likelihood that you were truthful, accurately self-aware,

and able to on the i i

Disclaimer: This i ion is i to be used as a general guide to explore your career. Career decisions should
be based on local information and your own seif-reflection. Harmison A Int'l, and its associated companies

do NOT accept any liability of any kind including negligence related to the accuracy or the use of this information.
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meet 3l apphcabie Lws 1 oltite The mpon and expon of goods. Determine anc Fack Gutes 3nd tixes pyable Ind PrOCESS.

E%)  Wedding Planner Consult wih customers 10 determine requrements. Coondinate senvioes for events. such 33 Jccommodaton

(754%) Computer Support Specialist: Provice Sechrical 3553208 1 COMPUIEr USers. ANSWer USer NQUnes

3 upgraces.
(T48%)  Actor Sndy and rehearse rokes Fom Sorpts n oroer 10 Mismpret. am and memone Ines, SLnts and cues s drected. Pomray
NG MIenret r0es, USING SPEEC. Qestures and BOCY MOVEMENtS, i OGRS 10 ERteran, o of NSTLC A0, fim, televison o
Ive Jucences. May De requned 10 g anaor Work wth Drectors, coleagues.
vmmm“»
[es 81 5) (Provides with Merem, Greet customers. Respond 10 customer questons. Some
M-MA@M«IM:WM &mmmnﬁnmm
™ Specialist Montor 3 regutar bass. nage pr ©
bty n mestng m*mmbmawm
prodiem Keep martenance recard of procuct for Saure reference anc LY
mmwwmmmmwmmwmm
(728%) Genealogist Research, analyse. record, ancesval data and famiy m:mumn
personal sources. Organe Gata. 300 analyse and Mempret s yna
w&mnmmmammmmndmammm
By Ohers 0 0rder 10 Ensure Mer 300urcy.
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Career Development
Report

Creative

Outgoing

Analytical

Think about what each
statement says about you
and your strengths and
preferences ...

* Work environment
* Interpersonal skills
* Motivation

13

Career Development

Completed: 03162013

Weicome 1o the Harmison Career Guide! The Harmison Career Guide is a valuable 100! for starting, changing, of
Geveloping your career. It measures 175 facors INCAXSNG yOur task preferences, MOtvatons, work environment
preferences interests and nterpersondl preferences

The questionnaire includes a technological ‘consistency detector’ that indicates the rellabiity of results by analyzing the
conssstency of the answers on the Questonnare Your consistency score 18 100 which Indicates Tt you were 100 0%

consistent in answering the questionnaire. This indicates & Nigh Bkelihood that you were truthful, accurately self-gware,

and able 1o concentrate on the questionnaire

Oisclaimer: This report is based on more than 20 years of research and apphed appication in more than 60 countries.
Ahough the algorthms that derive the information have proven 10 be accurate, every statement is not necessarly
comect. Hamison Assessments Infl, and its associated companies do NOT accept any labiity of any kind including
negigence related 10 the accuracy o the use of this information

Your Task Preferences

The following are tasks you find enjoyable. It would be beneficial 10 have a career hat mvolves dong most of these
tasks (ated in order of importance)
* Thinking about and rying new ways 10 do things
© Meeting and interacting with new pecple
* Analyzing facts, problems and decisions.
The following are tasks you tend to diskike. It would be beneficial f your career involves doing iSie of these tasks (lsted
according 1o greatest dislike first
- Fuing of repainng something
Oriving a vehicle
+ Building or making something
+ Dong physical work

Your Interests
The folowing are interests that are important 10 you. it could be beneficial to incorporate some of these interests nto
your career

 Trave
Nrting or Language
* Scen

Finance or Business
* Health or Medicine
- Peychology
Entertanment

Your Preferred Work Environment

It would be best for you to work indoors.

You need to avoid a position that requires sitting for long periods with no opportunity to get up and move |

You need to avoid a position that involves a great deal of repetitive and monotonous tasks
You need to avoid a positon that involves working with the general public.

You will work best in a quiet working environment

Your Interpersonal Skills

Generally, you have an optimistic and positive attitude. This will support your career development. Howey
also be experiencing some tension related to work. However, you are moderately able to deal with stress
occurs

You would work best in a career that involves a great deal of interaction with people. You are reasonably
frank. You are moderately capable of being tactful. Even though your communications tend to be a little d
will usually find this acceptable. You are moderately able 10 put forward your own needs. You are very he
responsive to others’ needs. This is quite balanced and will help you to have positive interactions with oth
reasonably self-accepting. You have a very strong intention to improve yourself. You therefore have a pot
structure that makes you attractive to others. You tend to be tolerant of people who are blunt. You find ac/
within rather than seeking acknowledgment from others. You are outgoing. Thus you would enjoy a caree
meeting new people. You enjoy trying to influence others. You are reasonably empathetic and warm. You
warm-heartedness will enable you to influence others more successfully

Overall, your interpersonal skills are excelient and these skills will be a great asset in your career.

Your Motivation

You are extremely self-motivated and you are likely to succeed in aimost any career you choose, especia
you enjoy. You take a great deal of initiative. You need to have very challenging work, and you are clear {
enthusiastic about your goals. You want a great deal of autonomy in your work. You are very resourceful
implementing your creative ideas. You dont mind tasks that require perseverance.

You are highly motivated by (listed in the general order of importance)

* A chance 10 have decision-making authority

* A chance to take initiative

* Having challenging work

+ An opportunity to eam high pay

* A chance to be in a leadership position

+ An opportunity 1o achieve your goals

You will probably be demotivated by (listed in the general order of importance)

+ Seeing no opportunity to eam high pay

Copyright © 1991-2014 Harmson Assessments Inf Limaed




Decision-making

Leadership

v'  Use for resume writing
v" Interview Preparation

v'  Self-esteem Building

Your Motivation

+ Receiving insincere praise

* Having to work closely with a supervisor
« Goals unrelated to your own

* Feeling stuck in a job

Your Decision-making

You enjoy analyzing facts and decisions, and you are very willing to assume decision-making authority. You are very
willing to collaborate with others with regard to making decisions. You may be reasonably intuitive and use this intuition
for making decisions.

You are willing to take risks, and you are optimistic about the outcome. You have a strong tendency to analyze the
potential difficulties of plans and strategies, making it more likely that once you come to a decision you will have
thought through the important issues.

You normally approach decisions with a very open and reflective mind, but you have strong opinions. You are
strong-minded but your beliefs are generally formed through g different P rather than being
dogmatic. When making decisions, you nearly always prefer to try a fresh new approach. You enjoy planning, and you
prefer to spend a moderate amount of time on details. You usually take a moderate amount of time when making
decisions.

Your Leadership

Your clear goals, with your , will p bly enable you to articulate a vision that will motivate
others. You have a strong desire to be in a leadership position. You are motivated by challenging goals, and your goals
are clear. Also, your optimism could also help you motivate others. Your natural tendency to plan will help you achieve
the objectives of your organization. You have a natural tendency to try to influence others, and you give significant
importance to trying to enlist the cooperation of others. This will probably enable you to obtain good cooperation from
others. You are f making p to groups and this could be an excellent means of facilitating your
leadership.

You are extremely seif-motivated. This is a great asset to your leadership. You tend to take a great deal of initiative.
Consequently you are more likely to be successful in a career and as a leader. Your determination to reach a goal is a
very good asset for a leader. You are very resourceful in implementing your creative ideas. You tend to be well
organized. This could help you to organize the efforts of other people. You will tend to create a reasonably unstructured
organization. You tend to be flexible and to You are prog ive and il ive. This will surely
benefit your leadership.

Your strong intention to improve yourself is one of your greatest assets as a leader. It allows you to continue to develop
yourself as well as set a 00od examole for others, You are reasonablv self-acceoting. This could be a beneficial trait for
leadership. You have a good balance between wanting to improve yourself and liking yourseif the way you are now.
You tend to find acceptance from within rather than seeking acknowledgment from others.

You don't care much about working for a capable leader, and you want a great deal of autonomy in your work. This is

For Precict Success

Your Greatest Strengths
@ Arra Barana Completed 0% 162013

The Hamson system has 3 unique way of iIGentifying your special strengths. It measures 175 trats and identfies your
highest prionties and values - where you invest yourself and what you love doing the most. When you are able 10 Use
hese key strengths, your career is more Afiling and more successiul

Some of the strengths described are paradoxical pairs of traits where two strengths seem 10 be opposite or
contradictory, but in fact are yor o P strengths describe a unique ability which
enables you 1o be more versatile and 1o respond more effectively 1o a vaniety of different stuations in your ie or in your
work. For example, frankness and diplomacy reflects a paradosical pair of traits. Whie the two traits appear 10 be
opposite, they are actually complementary. if you are both frank and diplomatic, you communicate truthiully and
respectiuly. This unique abiity enables you 10 build relationships while at the same time geting things done.

If you are currently a job seeker, being able 1o clearty verbalize your strengths can heip you 10 get the job you are
seeking. Consequently, we recommend that you refiect on the strengths below as well as your achievements that were
the result of applying these strengths. This will enable empioyers 10 betier understand how your unique strengths can
create value for their organization.

if you are currently empioyed, look for ways you can further apply these strengths in your cument job. The more you
can apply your strengths the more likely you wil achieve personal satisfaction and career success

If you spend effort bullking on your strengths, it is much more Bkely 10 help your career than if you 10cus on your
weaknesses. Strengths relate 10 enjoyable patterns of thought and behavior which can be productively applied. These
are refined with practice and combined with shulls and knowledge that you acquire. Consequently, these strengths are
the most powerfl means you have of moving your career forward

The questionnaire includes a technological ‘consistency detector’ that indicates the reliabiity of results by analyzing the
consistency of !he answers On the Questonnare. Your consistency score is 100 which Indicates that you were 100 0%

n ans g the que Thes ncicates a high ledhood that you were truthiul, accurately self-aware.
and able 10 concentrate on the Questonnaire.

Disclasmer: This report is based on more than 20 years of research and apphed apphcation in more than 60 countries.
Alhough the algorithms that derive the information have proven 1o be accurate, every statement is nognecessarily
comrect. Hamison A Inf], and its ©ar do NOT accept any labiity of any kind including
neghgence related 10 the accuracy or the use of ths nformason

Achieving Innovation

You tend to be determined and persevering with a task despite many cbstacles

You love 10 try new things and tend 10 d0 3 great deal of Expenmenting with new ways of doing things.

You are likely 1o produce original ideas andior inventions. Your high level of pe ved with your y
high level of wilingness 1 try new things enables you 10 be very inventive. Your creativity can be extremely useful
when starting in a new direction, taking on a new project, or doing something that has not been done before. Your
determination enables you 10 drive your creative expenmentation to compleson. Thus, you are probably on the cutiing
edge of discovery.

Continuously Improving

You have a very strong intention 0 improve yoursel!.
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Career Enjoyment
Analysis

Overall fit with a specific job
Summary description of the
job

Educational requirements
Knowledge areas

Reports on:

» Key factors

* Less important factors

* Potential de-railers

You may not have
heard of some of
these careers ...

Such as:

Electroneurodiagnostic
Technologist

OR

Technologlst

15

Career Enjoyment Analysis
@ Anna Banana Coempleted: 03/162013
For Predict Success

Cormpared to Webste Designer 944740

The overall score indicates your probable level of enjoyment for Website Desgner.

Overall percentage of enjoyment = 85.8%
O 5 10 15 20 25 20 35 40 45 50 55 €0 €5 70 75 80 85 0 5 10

This repon compares your career preferences and Mierests 1D e 1Bsks and Mierests related 10 work S30STACION and SUCcess for most jobs wihin
the career called Website Designer Keep n mind that whie there is 3 good general reflecton of the career, there may be speciic jobs under ts
career name which emphasize somewhat Gferent tasks and nterests. and thus your core s Not necessarly refective of all jobs withn his career
e

This report is dwided into three sections: Key factors related 10 your enjoyment. Omher actors hiat could hinde} your enjoyment. and Potential
Ceralers.

Below 5 2 bref descrption of s career and he typcal educatonal requrements. (These may vary 20cording 19 your locaton )

Summary description of this career

Wirte analyse. revew and rewnte programs, usng workfow chart and diagram. and applyng inowledge of computer capabites. subject mater and
Symboic ioge Conduct mal runs of programs and s0Rware appicIEons 1 be sure they wil roduCe the desred nfommaton. and it the mtuctons.
are comect. Wirite, update, and mantain computer programs o sofware packages 1o handle specfic jobs. such as Facking mventory. storng o
retreving data or contoling ofer equpMent

Possible educational requirements

Trade Schodl or 8-18 months of Yaning

2 yoars of college or 19-36 months of raining

Bachelor's Degree

Master's Degree

Areas of knowledge

Customer and Personal Service

Desgn

COMPUTER SOFTWARE

Krowdedge of specal 2ed sofware progrars.

CUSTOMER AND PERSONAL SERVICE

Knowdedge of prnoples and processes or prowidng cusiomer and personal Senices. NCLGING CUSIOMEr Needs J55e5SMEnt. Meetng qualty
standands for senvices. and evahuaton of customer satsfacton

DESIGN

Knowdeoge of desgn techniques, 100is and prncpies invoived n producton of precison techncal plans. blueprts, drawngs and mode's

The noudes 3 K mmmm&mwmnmdum
on e questionnare. Your consistency score s 100 which ndicates $hat you were 100 0% consistert in answering e questonnare. Ths ndcates
2 hgh Fkeiihood $hat you were Tuthil, accurately sel-aware. and able 1 concentate on the questionnars.

DOsdamer Ths rformaton 5 ntended 10 be used 35 3 general gude 1 axpiore your career Career decsons should be based on local nfcrmation
and your own set-efecton Harmson Assessments Infl. and s 2ss500ated companes co NOT accept any kabity of any knd nohuding neghgence
related 10 he accuracy or S use of this mformation.




www.onetonline.org

Matches with Harrison career
reports to learn more about
jobs/careers.

* Median wages (2013) $19.67
hourly, $40,900 annual

* Los Angeles average wage is
$56,000 annual

* Projected growth: much faster
than average (22% over next 2
years)

Quick Google search
found a 2-year
program at Orange
Coast College

O‘NET OnlLine (am

A gt pirese of e s Conolbcontir@senon

MHelp Find Occupations. Advanced Search Crosswalks

Summary Report for:
29-2099.01 - Neurodiagnostic Technologists

Conduct electroneurodagnostc (END) tests such 3s electroencephalograms, evoled potentals, polysomnograms, of electronysty
nerve conduction studies.

Sample of reported job titles:
Mmlm Details  Custom
I Zeiimeis ssama opo SO SmSSin Lolma oile Lie ImsioZmaoloes

Tasks

« Measure patents’ body parts and mark locatons where electrodes are 1o be placed.

« Amach electrodes 1 patents usng adhesves.

« Monitor patients during tests or surgenes, using electroencephalographs (EEG). evoked patental (EP) mstruments, or vide

« Conduct tests or studies such as (EEG). (PSG). nerve studies (NCS
and intracperatve montoring (IOM).

« Indicate artfacts or interferences derived fom sources outside of the brain, such as poor electrode contact or patient mow

« Explain testng procedures 1o patients, answering quesions or reassuring patients as needed.

« Adust equipment 1o optmize viewing of the nervous system.

+ Setup. program, or record montages or electical combinations when testng perpheral nerve. spnal cord, subcortical, or
* Measure visudl, auditory, of SOMatosensory evoked potentals (EPs) to determine responses 10 stmull.

« Conduct tests to determine cerebral death, the absence of brain actwity, or the probabiity of recovery from a coma.

v

Tools & Technology
Tools used in this ccoupation:

Cardiac ultrasound or doppler or echo units or cardioscopes — Pulsed-wave Doppler ultrasound units

EEG or ies — EEG anpiifers: EEG equipr
Wireless
Electromyograph electrodes or sets — Corkscrew needie Depth electrodes: Subdural strp : Surface dis
- EMG

Eye charts or vision cards — Eye chans

Technology used in this occupation:

Calendar and scheduling software — Scheduling software

Data base user interface and query software — Database software: FileMaker Pro software

Internet browser software

Medical software — BESA EEGFocus. Cadwel Laboratories Easy. Neurcfax SprkeDetector; Neurotronics Polysmith
Operating system software — Microsoft Windows

ASSOCIATE IN SCIENCE DEGREE Required Courses.
Carglets te Certficate of Achevement and Assooate » Sowcs Gradason Course Lars.
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What next?

Set some goals

Work on developing in
areas that might hold you
back

Reach out to others
Focus on your strengths

US English Change

Personal Guide to Career Success
Would this system
be useful to other ¥
Students? Home Find Your Ideal Career Prepare to Succeed Validity

Used by th
5 ORI Ty TV YW
Find the career you will love IBM... Sony... Oracle
+ Discover your key career strengths Ericsson....Microsoft....Canon...Epson
+ Provide employers with an independent report about your needs and strengths Samsung....Cisco....LG....Shell
- Used by top universities and career counselors Unilever....Nestlé.... Tesco....Dole

Marks & Spencer....Caterpillar

« Measures 175 behavioral traits in only 25 minutes . " -

« Results are immediately available on line

very comprehensive and user friendly. It is an

ﬂ “We selocted HAs carcer guidance tool because it is l

Harrison Career Guide's Professi | Career A t Test ‘extremely worthwhile and versatile tool for career path
Harrison Career Guide provides expert career planning by utilizing a high-tech career assessment decision making. and well worth the

test which measures 175 characteristics including your task p es. work Elona Hawkins, Head of Resources & Industry Links.
values, work es and

p p es. Italsoc your Kirwan State High School
education, experience, and skills.

Our 20 years of experience in career planning and our career assessment test methods enable us to Make a living by doing what you enjoy, and
effectively match our clients to highly suitable careers and provide clear direction towards career you never have to work a day in your life

Success.

- . H C: Guide is p by H. tech y -Confucius
http://www.harrisoncareerguide.com/ e e i
annesandberg@predictsuccess.com \deal Career Prepare to Succeed validity About Us

Contact Us
Sample Reports
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Appendix 1V: Student Feedback

AdWhat | learned about myself is that | am mostly going to end up in a career where | will use the
computer a lot ad | will be marketing and advertising or as an editor of some kind of magazine and it
is something | want to do because | feel comfortable using the computer because | am very good at
using computers and as for being an editor, | love writing arsdsomehing | have been wanting to do
since | was little.

AWhat surprised me was that | never knew whatinternet Marketing Specialist waé/hen | found
out, | thought it was something that | would really want todo.

A will use this information in the future sdhen | go to college and decide what major to study and
what field | want to go into, | can always refer back tonesults. It is a very helpfulisvey and bm
glad it was offered to me to take because it is very helpful for college.

dThe idormation was pretty accurate where as | remembered what | have always wanted for my own
future and it allowed me to look at other careers which | hadn't even know existed. As for what |
learned about myself, | had never really understood the importanecaking myself happy or thinking
about what | really felt towards my work... the test allowed me to view my own feelings with utmost
importance along with others in order for everyone to truly be happy together. Lastly, | was astonished
with the jobs thatwhere recommended for myself because | had not known that there where so many
fields of work that allowed a person to do what they loved and to still ghiglalevelcareeré

oMy reportwas pretty accuratgactually it actually touched everything | wanted to study for and pretty
much summed up my interests. What | learn about myself is that | have a lesstadfn although, |

have a strong intention to improve myself. Something thas surprising is how this assessment
summed up who | am in words | myself couldn't describe. | will use this information for future interview
and I'll let it be a guide on paths | will soon take indife.

€The report reflected most of my qualities with some surprising results that gave me a clearer idea of
myself. Most of the career/jobs listed in the report was similar to the career that | had inlfeached
that the most inappropriate career for me would be &eS which made sense to me since | don't like
any aspect of a career in sellifithe results ngorted that | moderately enjoy influencing others and one
of the ideal jols for me was an acupuncturidtwill usethis informationto better present myself to
potential employers as well as to confirm my understandingnyselfe
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Appendix V: Engagement and Retention Analy@idl report available upon request asP®F)

ENGAGEMENT AND RETENTION ANALYSIS
@ ¥ l(:itoq)uane: ITEP Students Date Generated: 08/01/2014
or ITEP Inc

This report identifies eight areas of employee expectations as seen on the page below. The subsequent pages analyze
organizational behavior related to employee expectations. The aim is to provide insight to further employee
engagement, increase performance, and improve business outcomes.

The scores shown on the bar graphs below are averages for the selected group and the distribution charts show the
percentage of employees for each possible score. It is highly recommended that the report is also generated for each
individual in order to better understand the essential information necessary for individual employee engagement.

Development Expectations Appreciation Expectations
W wansDevecpment ST Y 1 Wants Agpreciaton _3:1
B Entusiastic B Wants Recognizon
W Setimprovement M Wamth / empathy —!1
Wants Advancement ’ Wants Opinions Valued |
B Wants Crailenge M Colaboratve —T
Remuneration Expectations Communication Expectations
I Wants Frankness _!I
W Frank
I Wants Diplomacy -!!
Diplomatic 1
Authority Expectations Personal Expectations
I Wants Autonomy | &0 M wantsToBeinormes [T
M Takes nmatve B Wants Capadie Leader
M Wants ToLead &5 i B Wants Parsonal Help
M Toeranceorstucwre [T
Social Expectations Work Life Balance Expectations
B Wants Social Opportunites [T I Wants WorkiLte Balance [T
W Quigoing m Wants Fiexoie viork Tme [T
M Retaxed
Manages Stress Wl

I Pressure Tolerance —l



ENGAGEMENT AND RETENTION ANALYSIS

Group Name: [TEP Students Date Generated: 08/01/2014
For ITEP Inc

This section analyzes employee expectations for development opportunities, highlights related organizational behavior,
and provides guidelines for managing career development expectations.

Development Expectations includes the following traits:

Wants Development: The desire to have work opportunities to leam new skills or increase abilities
Enthusiastic: The tendency to be eager and excited toward one's own goals

Self-improvement: The tendency to attempt to develop or better oneself

Wants Advancement: The desire to have work opportunities to expand one's career or responsibilities
Wants Challenge: The willingness to attempt difficult tasks or goals

Development Expectations

Il Wants Development

B Entwsiastic

M Seffimprovement
Wants Advancement , /

B Wants Challenge

This group considers career development to be important and thus, it is important to provide development
opportunities. This group has a strong tendency to be clear about goals. Thus, they will probably have career
development goals in mind. Discuss those goals to obtain a clear understanding before suggesting or creating a
development plan.

This group considers self-improvement to be reasonably important and may be reasonably willing to develop new
competencies related to career development.

This group considers career advancement to be important and thus, it is important to provide information about
advancement opportunities that are available and what is required to achieve them. This group is reasonably willing to
pursue difficult challenges related to career advancement. If advancement is considered, they will probably embrace
any challenges related to advancement.

Percentage of people per trait score (rounded)

mmm mlﬂlﬂl mm mmnm lnﬂ!m

m m m m [ T

AT | | | R % | || (A [ (| [ )|
cllldil?.’“ Ql!lllllllll OIIIIIIEISII ﬂllllllllll‘ Qf\!llll?l]ll
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ENGAGEMENT AND RETENTION ANALYSIS

Group Name: ITEP Students Date Generated: 08/01/2014
For ITEP Inc

This section analyzes employee expectations and organizational behavior related to giving and receiving appreciation
and provides guidelines for managing the need for recognition.

Appreciation Expectations includes the following traits:

Wants Appreciation: The desire to have an employer who expresses appreciation for one's work

Wants Recognition: The desire for positive acknowledgement (from others) related to one's abilities and strengths
Warmth / empathy: The tendency to express positive feelings and affinity toward others

Wants Opinions Valued: The desire to have an employer who listens and gives importance to one's views
Collaborative: The tendency to collaborate with others when making decisions

Appreciation Expectations

I Wants Appreciation

Il Wants Recognition

W Warmth / empathy
Wants Opinions Valued

B Coliaborative

N
>

This group considers receiving appreciation to be moderately important. It is moderately important for management to
communicate sincere appreciation for work contributions. This is best fulfilled with an occasional one-on-one
communication that establishes that their contributions are understood and appreciated.

This group considers receiving recognition to be reasonably important. Consequently, it is reasonably important to find
ways to provide recognition. This type of recognition should be related to acknowledging their strengths and
capabilities. Giving more decision-making authority would be an excellent means of giving recognition. They would also
consider a pay increase to be an excellent means of recognitions.

This group has a reasonable tendency to express wammth and empathy. Consequently, it is more likely others will
reciprocate with appreciation and recognition.

This group considers it to be moderately important for others to consider and value their opinions. Therefore, it is
moderately important that management listens to, acknowledges, and encourages their opinions. This group has a

reasonable tendency to be collaborative with regards to making decisions. This is likely to cause others to reciprocate
by being more receptive to and encouraging of their opinions.

Peteenhgeofpeopleperhitscote(rounded)
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This section analyzes employee expectations related to remuneration. The scores related to Wants High Pay and
Wants Quick Pay Increases are compared to this group's level of self-motivation. Wants High Pay indicates the
importance given to eaming high pay levels, while Wants Quick Pay Increases indicates how quickly it is desired.

Remuneration Expectations includes the following traits:

Wants High Pay: The desire to earn greater remuneration

Wants Quick Pay Increases: The desire to have an employer who offers relatively frequent pay increases
Self-motivated: The drive to achieve including taking initiative, wanting challenge, and being enthusiastic about goals

Remuneration Expectations

W Wants High Pay 000000 73]
B Wants Quick Pay Increases
M Sef-motivated

This group considers eaming higher pay levels to be reasonably important and thus, it is reasonably important to
carefully explain how higher pay can be achieved. If possible set clear goals that would need to be achieved. If you can
make a definite commitment, that would be ideal, but if not make sure you communicate that achieving those goals
would greatly help, but the extent of prospective increases in pay will also depend on other things such as overall
company success and/or economic conditions.

This group considers quick pay increases to be only moderately important. Consequently, this group is probably not
going to be too impatient about achieving higher pay.

This group has a strong tendency to be self-motivated and will be even more motivated if this group knows it will eamn
greater pay. Their level of self-motivation will probably help to obtain higher pay. Their level of self-motivation may be
sufficient for obtaining high pay, depending on the level and difficulty of the job.

Percentage of people per trait score (rounded)
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This section analyzes communication expectations related to frankness and diplomacy. The scores on Wants
Frankness, Wants Diplomacy, Frank and Diplomatic are compared to each other in a variety of ways to better
understand expectations and behaviors related to communication.

Communication Expectations includes the following traits:

Wants Frankness: The desire for others to be direct, straightforward, and to the point
Frank: The tendency to be straightforward, direct, to the point, and forthright

Wants Diplomacy: The desire for others to be tactful

Diplomatic: The tendency to state things in a tactful manner

Communication Expectations

I Wants Frankness . B4
M Frank
B Wants Dipomacy 45

anks

This group has a moderate desire for others to communicate in a frank and straightforward manner, including when
giving feedback. This group has a reasonable tendency to be frank when communicating.

This group has only a moderate desire for others to be diplomatic during discussions and when giving feedback. This
group has a reasonable tendency to be diplomatic when communicating.

Percentage of people per trait score (rounded)
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